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Glenbriar Unifies Communications for 
Southern Alberta Fluid Systems Technology Inc. 

 
VANCOUVER, BC – April 6, 2011 — Glenbriar Technologies Inc. (CNSX: GTI) announced the successful 
deployment of a ShoreTel Pure IP Telephony system for Southern Alberta Fluid Systems Technology 
(SAFST) of Calgary, Alberta.  SAFST was looking for a communications solution that would unite their 
multiple sites throughout BC and Alberta and integrate with Microsoft CRM.   
 
After considerable research into the available alternatives, SAFST selected Glenbriar as their solution 
provider.  Glenbriar worked closely with SAFST to explain the technology, design the entire 
communications system, and seamlessly integrate with Microsoft CRM.  SAFST chose the ShoreTel 
solution because it met or exceeded their business requirements that it be easy to use, easy to manage 
and could be deployed across multiple sites on a single image system.   
 
“We had 6 branches all with different phone systems, which were not linked in any way,” noted Kenny 
Donaldson, IT Manager of SAFST.  “The only way to communicate between branches was by old phone 
lines and long distance.  With the new system, we have been able to increase inter-branch 
communication and provide a better customer experience.  Glenbriar worked closely with us so that we 
could understand the nuances of voice on a data network.  SAFST had some unique network challenges 
that Glenbriar was able to assist with and resolve.”   
 
The ShoreTel Unified Communications solution allows SAFST to provide live answer at every branch, 
providing for quick and effective customer service, including creation of a Customer Service Hunt Group 
so that calls are quickly handled.  Employees can see if someone is on the phone at another office, or 
call or transfer callers to another branch without any long distance charges.  With Microsoft CRM 
integration, the CRM system launches a phone call activity when the user answers the call.  SAFST also 
deployed ShoreTel’s Call Router so that specific incoming numbers are automatically directed to 
specified extensions. 
 
About Southern Alberta Fluid Systems   
Southern Alberta Fluid Systems Technology Inc. (SAFST) has been an authorized Swagelok® sales and 
service centre for over 45 years.  SAFST offers a broad line of high quality Swagelok® products and a 
wide variety of services tailored to the individual needs of its customers. SAFST carries substantial 
inventories that are supported by Swagelok’s regional distribution centres and world-class supply chain 

management.  SAFST’s team focuses on developing cost effective solutions for its customers.  By 
providing customers with high-quality products and services, SAFST has established long lasting 
relationships with its customers.  SAFST’s goal is to be the supplier by which all other suppliers 
are measured. 

 About Glenbriar 
Glenbriar Technologies Inc. (CNSX: GTI) has been a leading provider of Enterprise Managed Services, 
Software and Telephony solutions to some of Canada’s largest manufacturing and distribution 
companies for over 20 years.  From its offices in Calgary, Vancouver and Waterloo, Glenbriar’s staff of IT 
professionals manage and support the IT needs of over 350 companies.  From its early roots in 
developing and supporting ERP systems, Glenbriar has branched out to support all things technical 
under a client’s roof, from complete infrastructure and business applications to telephony solutions. See 
www.glenbriar.com for more details. 

http://www.swagelok.com/
http://www.glenbriar.com/
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For further information call: 
 
 Glenn Matheson, COO Kenny Donaldson, IT Manager  
 Glenbriar Technologies Inc. Southern Alberta Fluid Systems Technology Inc. 
 +1 (604) 320-0155 x319 +1 (250) 563-4443 
 

The CNSX has not reviewed and does not accept responsibility for the adequacy and accuracy of this 
information. 

 
This news release may contain forward-looking statements. These forward-looking statements do not 
guarantee future events or performance and should not be relied upon.  Actual outcomes may differ 
materially due to any number of factors and uncertainties, many of which are beyond Glenbriar’s control.  
Some of these risks and uncertainties may be described in Glenbriar’s corporate filings (posted at 
www.sedar.com).  Glenbriar has no intention or obligation to update or revise any forward looking 
statements due to new information or events. 

 


